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TRAKYA AUTOMOTIVE GLASS PLANT
LABORATORY POLICY

ULTIMATE GOAL OF QUALITY CONTROL
LABORATORY WITHIN QUALITY MANAGEMENT
AND CUSTOMER SUPPORT DEPARTMENT IS TO
PROVIDE "CUSTOMER SATISFACTION"

AND "CONFIDENCE".

TRAKYA AUTOMOTIVE GLASS ACHIEVES THIS GOAL,

*BY ASSURING PRODUCT QUALITY AND
RELIABILITY CONTINUOUSLY,

*BY APPLYING TURKISH STANDARDS,
E /DOT / CCC REGULATIONS AND
CUSTOMER SPECIFICATIONS,

*BY REDUCING ERRORS MADE IN
MEASUREMENT SYSTEM,

*BY IMPROVING QUALIFICATION OF QUALITY
LABORATORY STAFF,

*BY OPTIMISING TEST/CONTROL PROCESSES,

*BY MEETING ISO 17025 STANDARD
REQUIREMENTS.
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